Choosing a Home Care Agency

Things to consider:

e How long has the agency been
serving the community?

e Are caregivers employed by the agency?
¢ How does the agency screen potential caregivers?
e Are caregivers offered ongoing training?

e Are caregivers supervised by health
care professionals?

¢ I[n what manner and how often?

e Are services available based on your
need with no minimum requirement?

¢ Is the agency staff available directly 24 hours?

¢ Does the agency offer a free in-person
consultation to meet the customer and family?

e Is care management available?

¢ Is the caregiver provided with a written
service plan and clear direction?

e Is the agency licensed or accredited?

e Does the agency specialize in any
particular service?

e How are services billed?

Need help? Please call today.
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